To Help, You Need to Know

The virtual school community includes a wide network of educators, administrators and advisors
with a shared goal—the retention and success of each student enrolled.

Even the smallest of schools, however, face the enormous challenge of tracking each student’s
progress. Too often, students slip through the cracks before the people who can help have a
chance to lend a hand.

Plug Students into the Network

Many students are not even aware that they are at-risk. For some, they may know they’re having
trouble but can’t find the help they need. Sometimes the solutions are simple—solving
accessibility issues for students with disabilities, or scheduling a few appointments with a tutor.
Sometimes the answers are harder to find—requiring time with a counselor or a change of
academic direction.

Starfish Retention Solutions will help your virtual school connect each student with what they
need to succeed. Working in a unique way, it transforms your course management system—your
hub for online teaching , learning and collaboration—into a tool for identifying and helping at-
risk students.

Your Mission, Your Pocketbook

Starfish Retention Solutions can help increase student retention, which can mean more tuition
dollars staying at your school. How? The solutions enable your institution to:

e Raise flags about a particular student—automatically notifying instructors, advisors and
other members of the student’s support network when a flag has been triggered.

Provide students, instructors and advisors a searchable online catalog of your success
services, from tutoring to counseling services.

Allow online scheduling of appointments or provide relevant contact information.

e Assess which services are most effective at meeting the needs of your student population.

Learn More

To learn more about how Starfish Retention Solutions can accelerate your student success
initiatives, please call 703.260.1186 or email info@starfishsolutions.com.

Content

Information is provided to
students, parents and mentors on
how to communicate with the
online teacher and course
provider, including information on
the processes for these
communications.

Instructional Design

The course provides opportunities
for appropriate instructor-student
and student-student interaction to
foster mastery and application of
the material and a plan for
monitoring that interaction.

Technology

The course makes maximum use
of the capabilities of the online
medium and makes resources




